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INTENTION  RESPONSE
4 N

decode )

Cognitive S

Emotional

behavioral OMN'T:JEIT(\EATIO
SENDER

CONTEXT

Cogpnitive
Emoticnal
behavioral

RECIEVER

VERBAL CONTENT

(speech, writing) -l>  SUGGESTIONS

NONVERBAL CONTENT: -L» NONVERBAL SIGNALS
e Eye contact
* Mimics
e Paralingvistics
e Gestures
* Body Language «
« Proxemics
e Touch
« Territorilality
« Complements
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Loftus & Palmer (1974) -
Reconstruction of Automobile Destruction

Estimated Speed

smashed
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Percent "Yes"
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"Did you see any broken glass?"
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